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Real-time permit visibility.

Full permit lifecycle tracking.

Automated notifications and
approvals. 

Contractor pre-safety checks.

Customisable workflow.

Centralised reporting and
compliance records.

Key Capabilities

Digital Permit to
Work Software 
ePtW

A Digital Yet
Pragmatic Permit
to Work System
Designed by
Human Factors
Experts

info@ihf.co.uk

An automated and proactive —
yet pragmatic — digital permit to
work solution designed by
human factors experts with a
national water company.

Mitigate accidents and incidents whilst meeting
compliance and increasing worker productivity.

IHF SaaS ePtW has been developed in
collaboration with a national water
company — Scottish Water — and their
digitalisation requirement for a
customisable, easy-to-use and modern
permit to work system that can be
cloud-based using Amazon Web
Services (AWS) or on-premises if
required.

https://www.ihf.co.uk/wp-content/uploads/2025/04/Scottish-Water-Digital-Permit-to-Work-Software-Case-Study-IHS-SaaS-ePTW.pdf


Protect Humans

Improve Compliance

Productivity Benefits

This new system offers us full control and visibility
over our permit processes, significantly reducing
administrative burdens and improving safety across
our thousands of sites.

““““
Why ePtW?Why ePtW?

Core FeaturesCore Features
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Effective permit to work
management can help mitigate
accidents and incidents that may
lead to tragic fatalities, injuries
and environmental damage.

Built-in timelines, automated
analysis tools, and report
generation to reduce
administration and 
improve efficiency.

Automated safety checks and
real-time monitoring help
prevent workplace incidents,
save costs and aid compliance.

““““

Trusted by IndustryTrusted by Industry

Clear Data Visibility and Reporting
Gain real-time visibility of permit status
through visuals such as dashboards.

Efficient Contractor/Shift Management
Optimise workforce scheduling and tracking
and ensure contractors are vetted.

Full Permit Lifecycle Tracking
Enable a 360-degree view of each permit
from issuance to completion.

Single Version of the Truth
Eliminate data loss, duplication and enhance
data integrity using a simple user interface.

Digitalised Processes and Procedures
Consistent and seamless management using
desktop, tablet and mobile devices.

Sandy Duff
Health and Safety Consulting and Contracts Manager 
Scottish Water
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